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TRENDS SHAPING THE 

WORKPLACE OF TOMORROW



THE WORLD OF WORK IS CHANGING

The evolving workplace

Source: CBRE European Occupier 

Survey 2017



WHERE ARE OTHERS ON THE JOURNEY?



KEY WORKPLACE TRENDS

Source: CBRE European Occupier 

Survey 2017



TRENDS: GENERATION

Source: CBRE European Occupier 

Survey 2017



TRENDS: FLEXIBILITY

Flexibility is key

Source: CBRE European Occupier 

Survey 2017



TRENDS: HEALTHY

Source: CBRE European Occupier 

Survey 2017



TRENDS: EXPERIENCE

The office is now about the experience 

Source: CBRE European Occupier 

Survey 2017



TRENDS: TECHNOLOGY

Technology unlocks opportunity

Source: CBRE European Occupier 

Survey 2017
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State 



WORKPLACE TRENDS IN 

THE LEGAL SECTOR



KEY TRENDS

Source: CBRE Law in London Report 

2017

What is driving change? What are law firms doing today?



WORKPLACE TRENDS – CELLULAR VS 
OPEN PLAN

Source: CBRE Law in London Report 

2017

Law in London 2017 – Preview Results 
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Space per fee earner (Sq ft)

Cellular Mixed Open Plan

19%
CBRE Legal 100 firms 

working in fully open plan 

2016 (10% in 2012)

40%
Less space per fee earner in 

open plan vs cellular

35%
Cheaper per fee earner in 

open plan vs cellular



2017 PREDICTIONS

Source: CBRE Law in London Report 

2017

1. Firms will continue to find ways to increase space 

efficiency - including nearshoring, agile working 

and intensification of space use.

2. Continued flight to quality as war on talent 

intensifies.

3. Law firms will start to introduce more modern 

activity based working environments 

4. A greater percentage of budget assigned to 

technology infrastructure over fit-out costs.  

5. Continued investment in AI / automation 

technology reducing operational / support 

headcount – impact in London may be contained.  



WORKPLACE

TYPOLOGIES



PRIMARY WORKSPACES



SECONDARY WORKSPACES

Alternative settings to support short term desk based work or 

activities which require quiet space, or a space so as not to 

disturb others

Touchdown / 

hot desk

Quiet / 

phone booth



COLLABORATION WORKSPACES

Open 

meeting rooms

Enclosed 

meeting rooms

A mix of settings to support formal and informal interaction



HOW TO MAKE SUCCESSFUL 

WORKPLACE CHANGE HAPPEN



SHOULDN’T CHANGE JUST HAPPEN?



NOT EVERYONE REACTS THE SAME WAY

You need to see hard evidence to be 

convinced of success. You’re the person 

who will make sure the change is good 

and its outcomes beneficial.

You’re comfortable with the way you 

currently work. It’s likely you will require a 

lot more information before you are 

convinced that working differently will be 

beneficial.

You view working differently as positive. You 

can see the benefits it may bring and the 

impact this may have on your work / life 

balance.

If you were given the opportunity to work 

differently you would grab it.

You’re hesitant towards the idea of 

working differently but this doesn’t mean 

you don’t support it; you just need the 

opportunity to personally experience it.



NOT EVERYONE REACTS THE SAME WAY

Communication doesn’t equal engagement

How much do I know about the changes?

I am aware of the project and am 

excited about the change
30%

I have some understanding of the 

project and am curious and engaged
36%

I am aware of the project but I am 

indifferent about how it will affect me
7%

I am aware of the project and I am 

feeling apprehensive and have some 

resistance

13%

I do not know enough about the 

project to comment
15%



DO YOUR HOMEWORK

Get to know your organisation

And use networks wisely



DO YOUR HOMEWORK

Where do we work? What work do we do?



DO YOUR HOMEWORK

Do we focus or collaborate? How much of our work is confidential?



TELL A STORY

86%

13%

1%

84%

15%

1%

86%

13%

1%

80%

19%

1%

Excited

Unsure

Resistant

Wellbeing Technology Workplace Partnerships

Prior to 

engagement 86% 10% 3%

Excited Unsure Resistant

After engagement 0% +3% -3%



TELL A STORY

Take people on a journey…

…and don’t forget the aftercare
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